Dear Fellow
Pennsylvanian,

Unwanted tel emarketing
calls can be a nuisance
and anintrusion to your
privacy at home. | am
pleased that Pennsylvania
hasjoined a number of
other statesin passing a“ Do Not Call” law.
Asaresult, Pennsylvanians now have the
option to eliminate many of these calls by
placing their nameson a statewide“ Do Not
Call” list.

My Officeis providing several convenient
enrollment optionsthat | believewill speed
the process and makeit easy to sign up. |
hopethat you will find it quick and
convenient.

Sncerdly,

T Sk Frgdln
MikeFisher '
Attorney General

Attorney General Mike Fisher isresponsiblefor
enforcinganew law which alowsPennsylvania
residentsto avoid unwanted telemarketing callsto
their homes. Telemarketersare prohibited from
cdling anyonewhose nameison the new,
statewide“Do-Not-Call” list.

Thelaw providesfor several exceptionsunder
which telemarketers may call your homeeven if
your nameisregistered onthe“Do-Not-Cal” list.
Those exceptionsinclude callsfrom:

Telemarketerscalling at the express
request of the residential telephone
customer,

Telemarketerswho have hadan
established business relationship with the
residential telephone customer within 12
months preceding the call.

Tax-exempt charitable organizations,
veterans organizations chartered by the
United States Congress, and calls made on
behalf of a political candidate or political

party.

The new law a so prohibitstelemarketersfrom
blocking their telephone number from aperson’s
caler identification device. Telemarketerswho
violate the provisions of the new law could facea
civil pendty of $1,000 per violation. The pendty
could beincreased to $3,000 if the cal is placed
to aperson 60 years or older who hasregistered
onthesatewidelist.

Thereisno feefor Pennsylvaniaresidentia
telephone customersto register onthelist. Once
enrolled, your name and tel ephone number will
remain listed for five yearsor until that telephone
number isno longer valid.

Once you have registered....

Please keep in mind that sincethelist isupdated
quarterly, you can expect adelay between thetime
you register on the Do-Not-Cdll list and thetime
telemarketersare prohibited from making callsto
your home. For example, if you register before
June 13, 2003, you should begin to see a substan-
tia reductionin callsafter August 1, 2003.

"D0 NOT GALL" LIST



If youwishtoregister your name onthe
Tedemarketer “Do-Not-Cal” ligt,

please contact one of thefollowing sources:

Office of Attorney General
Bureau of Consumer Protection
Telemarketer “Do-Not-Call” list:

HOTLINE: 1-888-771-3406

Online Registration:
www.nocallsplease.com

By mail (including your name, address,
telephone number and signature) to:

Direct Marketing Association

DMA Teephone Preference Service
P. O. Box 1559

Came, NY 10512

How long will it take?

According to Pennsylvanialaw, the“Do Not Cal”

list will bedistributed to tdlemarketerson a
quarterly basis.

Telemarketersthen have 30 daysto remove your
namefromther cdling ligs.

For further information, please call the
Office of Attorney General
Bureau of Consumer Protection
at 1-800-441-2555
or visit the website at
www.attorneygeneral.gov.
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